
1/6 

 

GIVEAWAY RULES 

Delcampe International SRL 

Happy Birthday Delcampe - 25 years 

 
Article 1. General 

These rules apply to the "Happy Birthday Delcampe - 25 years" giveaway, hereinafter 
referred to as the "Giveaway". 

The giveaway is organised by Delcampe International SRL, whose registered office is 
located at Rue de la Filature 25, 1480 Tubize, registered with the Banque Carrefour des 
Entreprises in Belgium under company number 0875.177.055, hereinafter referred to as the 
"Organiser". 

These rules concern, in particular, the conditions of participation in the Giveaway and the 
running of the Giveaway. By participating in the Giveaway, participants fully accept all the 
terms and conditions of these Giveaway rules. 

 
Article 2. Duration of the giveaway 

The Giveaway begins on 1 October 2025 and ends on 1 November 2025. 

The Organiser reserves the right to extend the Giveaway. 
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Article 3. Terms and conditions of participation 

The Giveaway is a game with no purchase necessary. 

All natural persons of legal age (i.e. aged 18 and over) are eligible to participate in the 
giveaway, with the exception of the Organiser's staff and directors and any partners involved 
in the organisation of the competition (e.g. a marketing agency). The same applies to the first-
degree relatives of these individuals and individuals residing at the same address as these 
individuals. 

Participants may only enter the Giveaway once. Any entries in excess of the permitted number 
will result in the participant's total exclusion from the Giveaway. 

 
Article 4. Personal data 

The following personal data is requested from each participant in order to validly participate in 
the Competition: 

 their email address 
 Delcampe username 
 birthday message sent to Delcampe 

The personal data provided will only be used for the purposes of organising the Giveaway and 
will be processed in accordance with the Organiser's Privacy Policy ( see point 4.1.1) and 
privacy legislation (including Regulation (EU) 2016/679 on the protection of natural persons 
with regard to the processing of personal data (GDPR)). 

Only if the participant gives their express consent to the processing of their personal data for 
other purposes will the Organiser be authorised to contact them in connection with promotions, 
offers, information, giveaways, etc. Participants may access their personal data at any time or 
request that it be corrected or deleted in accordance with the terms and conditions set out in 
the Organiser's Privacy Policy (see point 4.1.1). 

Providing false, incomplete or incorrect information may result in the person concerned being 
excluded from participation. 

Article 4.1 – Data protection 

Personal data collected in connection with the competition will be used solely for the 
purposes of managing the competition in accordance with the privacy policy below. 

4.1.1 Our privacy policy for giveaway 

Delcampe International is committed to protecting the personal data submitted to it in 
connection with this giveaway and has therefore implemented organisational and technical 
security measures to prevent the loss, misuse or alteration of such data, in accordance with 
the European regulation that came into force on 25 May 2018 (European Regulation (EU) 
2016/679 of the European Parliament and of the Council of 27 April 2016, more commonly 
known as the GDPR). 

The purpose of this privacy policy is to specify what personal data we store when you 
participate in a giveaway, how we use it and what your rights are in this regard. 
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By participating in this giveaway, you agree to your data being processed in accordance with 
this policy. 

What is the purpose of this giveaway and on what legal basis is your personal data 
processed? 

The purpose of this giveaway is to collect testimonials from users of the Delcampe platform 
on the occasion of its 25th anniversary and to publish them on the company's communication 
channels in order to highlight the commitment of its community. 

It is addressed to members of the Delcampe website on a voluntary basis and without any 
obligation to respond. The processing of the data we collect for these purposes is therefore 
based on consent. 

The data processed as part of this giveaway will be used to select the winners, communicate 
the results and publish the messages on our communication channels. 

What data do we collect as part of this competition? 

 Your Delcampe account username 

 Your birthday message to Delcampe 

 Your email address 

How long do we keep your data? 

Messages selected for publication and usernames may be stored on our communication 
channels (company pages managed by Delcampe on social media, Delcampe blog, etc.) 
until you explicitly withdraw your consent. 

Emails exchanged via the address magazine@delcampe.com will be deleted no later than 
27/02/2026. 

Who will process my personal data? 

Emails will be processed by authorised Delcampe staff.  

Your data will not be shared with any third parties, but it may be posted (username, message 
possibly translated into other languages) on the company's communication channels, 
including pages managed by Delcampe on social media. 

Who is responsible for processing my personal data and who should I contact if I have 
any questions? 

The data controller for the personal data provided in connection with this giveaway is 
Delcampe International SRL, whose registered office is located at Rue de la Filature 25, 
1480 Tubize, Belgium. 

If you have any questions about the processing of personal data, you can contact our data 
protection officer at the following address: dpo@delcampe.com. 

What are your rights and how can you exercise them? 
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You have the right to withdraw your consent at any time. 

You also have the right to access, rectify and erase your personal data, as well as the right to 
restrict processing. 

To exercise your rights, simply send an email to our Data Protection Officer at the following 
address: dpo@delcampe.com. 

If, after contacting us, you feel that one of these rights has not been respected or that the 
processing of data collected as part of this survey does not comply with data protection rules, 
you have the right to lodge a complaint with a supervisory authority. 

 
Article 5. Conduct of the Giveaway 

The Giveaway works as follows: 

To participate, simply send a birthday message to Delcampe on the occasion of its 25th 
anniversary. The message can be sent by email to magazine@delcampe.com between 1 
October 2025 and 1 November 2025 inclusive. The email must include the participant's 
Delcampe username. 

To participate validly and have a chance to win the prize, participants must follow the Giveaway 
rules correctly. 

 
Article 6. Selection of the winner 

The winners will be selected as follows: 

At the end of the competition, Sébastien Delcampe will select the three messages that 
have touched him the most, based on subjective criteria such as originality, emotion, 
sincerity and creativity. The decisions are final and cannot be contested. 

Winners will be notified by email after the Giveaway closes. 

If the claim or exchange of a prize requires action by the winner within a certain period of time, 
the winner will lose their right to the prize and the prize will remain the property of the Organiser. 
The Organiser reserves the right to select a new winner, taking into account the course of the 
Giveaway and the mechanism for selecting winners. 

 
Article 7. Prize 

The prize to be won in the Giveaway is as follows: 

3 x one night's accommodation for 2 people on 27 January 2026, a tour of Brussels, a tour 
of the Delcampe offices in Tubize, meal , including one in the presence of Sébastien 
Delcampe.  

The winners are expected to arrive in Tubize at 11:00 a.m. on 27 January and will be 
looked after by a member of the Delcampe team until around 2:00 p.m. on 28 January.  

Travel expenses to Tubize are not included. 
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All prizes are personal and therefore non-transferable to third parties. The winner may not 
exchange or barter the prize (e.g. for cash or another prize). 

 
Article 8. Fraud and abuse 

Delcampe International SRL supervises the smooth running of the Giveaway. 

Any participant who manipulates or fraudulently increases their chances of winning by any 
means, either jointly or separately, may be excluded from participation. 

The Organiser also reserves the right to exclude a participant from participating in the 
Giveaway if they violate any of the terms and conditions of this Giveaway or any applicable 
law. The Organiser cannot be held liable in this regard. 

 
Article 9. Communication 

The winner of a prize grants the Organiser permission to use their name and/or image (through 
photography or video) in any communication or promotion by the Organiser concerning the 
Giveaway (including via social media channels). 

 
Article 10. Liability 

Participation in the Giveaway is entirely at the participant's own risk. The Organiser cannot 
therefore be held liable for any direct or indirect damage suffered by a participant as a result 
of their participation in the Giveaway and the receipt and/or use of a prize or any defects 
therein. 

Furthermore, the Organiser cannot be held liable for any technical failure, lack of network 
connection or failure of registrations. 

Furthermore, the Organiser reserves the right to terminate, modify, postpone, cancel or 
interrupt the Giveaway, in whole or in part, for reasons of force majeure or for any other reason 
beyond the Organiser's control (including, but not limited to, technical problems or failures) or 
if required by the law of any jurisdiction. In such cases, the Organiser shall not be liable and 
participants shall not be entitled to any compensation. 

 
Article 11. Intellectual property rights 

In the event that participation in the Giveaway requires the participant to submit an entry 
(images, sounds, etc.), the participant guarantees that this entry will not infringe any rights, 
including, but not limited to, intellectual property rights and privacy rights, of third parties. The 
participant guarantees that they have obtained the authorisation of the owners of the images 
or of the persons who may be heard or seen in the presentation. The participant indemnifies 
the Organiser against any third-party claims in this regard. 

The participant also agrees that their entry shall become the property of the Organiser. The 
participant hereby waives all rights, including but not limited to intellectual property rights (e.g. 
copyright), to this material. The participant grants the Organiser the right, without limitation in 
time or space, to modify and use the submission in any way without any compensation or 
further prior consent from the participant. 
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Article 12. Contact 

Participants may contact the Organiser to ask questions or make comments about the 
Giveaway in the following ways: 

- by email to magazine@delcampe.com 

However, the Organiser will not accept any disputes relating to the wording or interpretation of 
the instructions and/or questions in the context of the Giveaway. 

 
Article 13. Validity 

If one or more provisions of these Giveaway rules are declared invalid, illegal or unenforceable, 
this shall not affect the validity of the other provisions of this agreement. The provision in 
question must then be interpreted and/or replaced by a valid provision with the same purpose 
and effect or by a similar provision that comes as close as possible to the provision in question. 

 
Article 14. Disputes 

The Organiser and the participant shall endeavour to resolve amicably any dispute relating to 
the Giveaway or the interpretation of these Giveaway rules. If no solution can be found, the 
dispute shall be submitted to the competent courts of the judicial district in which the 
Organiser's registered office is located. They shall have exclusive jurisdiction to settle this 
dispute. 

 
Article 15. Applicable law 

These Competition Rules are subject to Belgian law. 

 
*** 

 
These Competition Rules are dated 15 September 2025. 


